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E ol be easy Ioddismiss Lisa Jobinsams
Sweeel Cheells Derrlere Facial” ascheap
explatiation But actually, ils reasenably
priced exfotiation —and the [atest brilllant idea
tocame ram the mind of this spa owner of four
yraars "W snere just Brainstorming, tndng iocome
upwith something diffanent.” she says "Honestly it
was a joke Butb wea use our techs as guinea plgs. and
theny leved 150 we put on our menias a eatune
and customers loved 1L And sodicd FOX Mews and
various othsar media cautlets which descanded on
Iahinson for thastony You can? baat that Kirnd of
acvertising

Aboul that “Sweel Cheaka™ iacial —. Well, it's certainhy
one area of the body that's been neglected in the spa
industry. But it's very relaxing, and it’s — and this can't be
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GOT BORED
WITH THE WAY
MASSAGES ARE
[TLED IN THE
MENLS

Massage ... We simply pot
bored with the wany massagpes
are tithed on menus. People
wh have never been toagpa
before have no idea what a
dlu-1:|1i-::-:.|-.~.'|u1-.1p-:|'-. =0 owe
just decided to make it something people would get, 1don’
wandt to call it “Massage for Dmimaes,” bt it's 5-:.|1u-|:hi||g likee
that. You know, sometimes people will be going through a
temizh time, and their fiend will be like, "Wh:.' ot VIHL PO
get a massage?” Then theyl call a spa, and be hit with “What
kind of massages™ And then [you have to ask about ] Thad, and
|'.|-|u'|:|1'iu.1.|-.'-. and witho -.ﬂ.'-.'u.lr:.'irl!;l:ln. vovr stressed them
out. Everyrine can understand our Lunguage here,

On advertising on a tight budget .. We'nea zmaller
businecss, and weren't prepared 1o be spending $2,000 to
$3.000 on advertising each month, Instead we did a lot of
stret ]|r-||:||-|l'i|-1L. ;_z-l:i.u.g b me b business and door-in
doar with fiyers. We did some mass r||.|.i|i.||.;-i_'.-:. and [ personally
called all area newspaper writers in the entertainment and
home sctions and told them i they oer did a SECTY L4 SIS,
ar ifll:-:-:.' neentlec] o1 Gy, 1o DO 108 e, That worked well,
and we got a kot of articles out of it.

On the easy-gobng nature of b pal .. We go out of sur
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ity B e warnm (o our custemers. We re not u|'||:ij;|‘|l:, CWeT.

Wie weant EI-I.‘-CIFI'!' to be comfortable here, ta be themselves,
nat feel like they have to act a certain way just because
they e in a spa.

0n specinl We send ot 3 mas oomail twice a2 month,
and well "'I"""".” have a mamage or pedioure or something
dizcounted, We alza ran seasonal -]l-.-:'i_'.l::. like Maother's
Day, we had srawherrie: and cream. Bat then for Eather's
Dy, we had beer and chips, Again, just trying to make
CVRTYUNE comnfortable.

O e o OO Ty ':':h'ing-: are Iigl'.h'r than they were,
but we're more than h.l]:ir'.' o woark with our customers,
For instance, one gent leman called wanting a F;ift
certificate for his girlfriend, and after he found out how
mich it waz, he z3id he didn have -e-nm:gh Then he =xicd
hed stop |:|:|'-::-:||-:'q' a week for three weeks with the ETHOTHEY,
if that would be all ri.!_'hl: 1 teaded b it weould b, and we
saw him three Saturdays in a row until he paid it off.
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